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In all and any of the training programs, Best created a unique way to

make sure the required improvement is applied to each participant. And

the management request has been met.

One of Best program creators, comes to work in the exact same

department, for three days to one week, according to the required

program and the department itself.

This is to be done confidentially, the team in the department are not to

know about this process, nor any other one. The one from Best will be

treated as an employee, and will do their job as a full time employee at

the hotel. And after the duration is done, we will let the management

know what are the major matters the department needs support in.

This is included in the training pricing, not with extra charge, and it’s a

part of the way we build our programs on it.

It also will be done secretly, meaning, after the duration is done the

one who joined as an employee will be terminated, not revealed. And the

hotel will sign an agreement with Best about the confidentiality for this

matter.

This is an initiative that was not applied the same way ever before

in the training field.
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